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Tenant Fees in accordance with Consumer Rights Act and Tenant Fees Act (2019) 

In addition to the paying of a Tenancy Deposit, which can be up to a maximum of 5 weeks rent, and the advance Rent, there are 

other costs that the prospective tenant should budget for when considering entering in to a tenancy agreement. The following 

fees may be payable. These fees are permitted under the Tenant Fees Act 2019. 

Late Rent: You will be charged for late payment of rent. The rate at which you can be charged from 1st June 2019 is 3% above 

the published Bank of England Base Rate on a pro-rata basis. 

Contractual Amendment Fee 

1. If there are changes to a tenancy (ie a change to the Permitted Occupiers) during the term of the tenancy, whether in fixed 

term or periodic. Adding or removing Permitted Occupiers requires the consent of all Tenants named on the tenancy agreement 

and the Landlord. The Landlord does not have an obligation to consent to any changes during the term of an agreement. 

2. Adding or removing a tenant from the contract. Adding or removing a tenant is only allowed by consent of all the tenants 

named on the tenancy agreement and the Landlord. The Landlord does not have an obligation to consent to any changes during 

the term of an agreement. 

3. Early termination of the tenancy. This is where a request to leave the tenancy early by the tenant/s is agreed prior to the end 

of the tenancy agreement. The early termination will apply to all tenants of the property and will require the consent of all the 

tenants and the Landlord. The Landlord does not have an obligation to agree to an early termination to the tenancy. 

No charges are made for new tenancies, tenancy extensions or tenancy renewals. 

The current Contractual Amendment Fee as per legislation is £50.00. This charge is payable for each change. 

Lost Keys: If you lose your keys you will be charged for the replacement of the lock or euro-barrel and the labour charges for 

doing so. Please note that if the property has high security locks when you move in, any replacement will be of the same type of 

lock. High security locks are more expensive than standard locks but offer more security to your belongings. 

Pets: Pets are not allowed in any property without prior declaration and the landlord’s written consent. There may be additional 

clauses to your tenancy agreement to cover pet damage and/or infestation. Not declaring a pet will affect your tenancy and 

charges against your deposit. 

Tenancy Deposit: The Tenancy Deposit must be paid in full and in cleared funds before the tenancy commences. Payment can 

be made by BACS transfer or cash. We do not accept deposits via local Council or charity schemes. A deposit can be up to the 

equivalent of five weeks rent. 

Tenancy Deposit Protection: In accordance with Housing Act 2004, laws were introduced to protect and safeguard your deposit. 

Full details of where your deposit is held will be included in your tenancy agreement and related paperwork served and signed 

at the beginning of the tenancy.  

Payments: Rent should be paid via by Standing Order or Faster Payment. Cash payments will be accepted at the office. Cheques 

are subject to clearance. Please ensure that, if you pay by cheque, your payment is made at least three days prior to the due 

date to allow for bank clearance. You cannot use your Tenancy Deposit towards your rent at any time during the tenancy. 

Possession Notices: If we serve certain notices on the tenant it is done via Royal Mail with a Proof of Postage stamped by the 

Post Office. We also serve certain notices by hand. You may therefore receive two copies of the same notice. This is normal. 

Advertising Boards: When you move in to a property there may be one of our advertising boards outside. This will be removed 

within 14 days of the tenancy starting. Do not remove this sign yourself as you may be charged for a replacement board & post. 

Redress Scheme: We are members of the dispute and compensation scheme operated by The Property Ombudsman Scheme 

Updates Amendments and Changes: This document may be updated amended or changed at any time. If this happens the 

updated version will be available in the office at least 14 days prior to implementation. 

 


